Service-Dominant Logic, Sharing Economy
Quick Reflection:
· Do you really need to own everything you use? Why or why not?
· Have you ever shared something (a ride, clothes, tools)?
· Why might sharing be better for the environment?
· Would you feel comfortable using services like Airbnb or Uber? Why?
Service-Dominant Logic
Service-Dominant Logic is the idea that value comes from services and helping others, not just from owning products. People use their skills, knowledge, or resources to benefit others, and in return, they receive value too.
Example: Instead of owning a drill, you borrow one from someone who has it.
Sharing Economy
The sharing economy is a system where people share access to goods and services—often through digital platforms—so that resources can be used more efficiently instead of being owned individually.
Examples
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	BlaBlaCar
A ride-sharing platform where drivers offer empty seats in their cars and passengers share travel costs.
🔗 https://www.blablacar.cz/

	TaskRabbit
An online platform connecting people who need help (moving, repairs, furniture assembly) with individuals offering these services.
🔗 https://www.taskrabbit.com/

	Turo
A peer-to-peer car rental service where private car owners rent out their vehicles.
🔗 https://turo.com/

	Yottabe Space (Jihlava)
A coworking space offering shared offices, meeting rooms, and community events.
🔗 https://www.yottabespace.cz/

	Airbnb
A global platform where people rent out homes or rooms to travelers.
🔗 https://www.airbnb.com/

	CAR4WAY
A Czech car-sharing service where users can book and unlock cars via an app.
🔗 https://www.car4way.cz/en

	Vinted
An online marketplace for buying and selling second-hand clothes.
🔗 https://www.vinted.com/

	Reuse centre (“Útulek věcí”, Jihlava)
A local initiative where people donate items for others to reuse (no official website available).

	Uber
A platform connecting drivers using their own cars with passengers.
🔗 https://www.uber.com/

	Rekola
A Czech bike-sharing service for short city trips.
🔗 https://www.rekola.cz/

	Too Good To Go
An app that helps businesses sell unsold food at a lower price.
🔗 https://www.toogoodtogo.com/

	BikeKIA
A bike-sharing system in Žilina promoting eco-friendly transport (local service, no main global site).

	Bookbot (Knihobot)
An online second-hand bookstore managing selling and distribution.
🔗 https://www.bookbot.cz/ (or https://www.knihobot.sk/)

	Swappie
A platform selling refurbished iPhones with warranty.
🔗 https://www.swappie.com/

	IKEA
A growing number of IKEA markets buy back IKEA furniture from customers who no longer need it and re-sell these good-quality second-hand items to new customers in the As-Is areas in stores.
🔗 https://www.ikea.com/

	Najšport
A ski equipment rental service.
🔗 https://www.najsport.sk/

	Slovnaft BAjk
A bike-sharing system in Bratislava.
🔗 https://www.slovnaftbajk.sk/

	Bolt
A ride-hailing app connecting passengers with drivers.
🔗 https://bolt.eu/

	Lyft
A transportation platform offering rides and shared mobility.
🔗 https://www.lyft.com/

	Couchsurfing
A platform where travelers stay with hosts for free.
🔗 https://www.couchsurfing.com/

	BorrowMyDoggy
A service connecting dog owners with people who help care for pets.
🔗 https://www.borrowmydoggy.com/

	Olio
An app for sharing food and household items locally.
🔗 https://olioapp.com/

	Peerby
A platform for borrowing items from neighbours.
🔗 https://www.peerby.com/

	Wawashare
A Warsaw-based initiative promoting community sharing.
🔗 https://biznes.um.warszawa.pl/waw/wawashare

	OLX
An online platform for buying and selling goods and services.
🔗 https://www.olx.pl/

	Cohealo
A company enabling hospitals to share medical equipment.
🔗 https://cohealo.com/equipment-sharing/

	OBI (tool rental)
A DIY store offering tool rental services.
🔗 https://www.obi.cz/
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